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1.0 Access

1.1 Initial Access

Access for the Information Portal can be granted by emailing alia.mahate@bindingsite.co.uk

Once this has been set up, you will receive an email containing your username (your email address) and a
password. Follow the link provided in the email to sign in to the Information Portal.

Binding@
Siter Information Portal

Sign in
Please type in your sign in details

Username/Email rhian.osborne@bindingsite.co.uk

Password LXYYTIYYYY

Forgot your Password? Click here

Home | Contact Us | Terms of Use | Data Protection & Privacy Digital Asset Management by capture

Search for ... productarea Al v media Al

The password sent to you in the email was
automatically generated. When you log in for
the first time, you should change your
password. To do this, go to My Account and
To change the Password, please enter your curent Password and then the new Password and click — anjter g new passwordi n 6 Passwor d 6

My Account

* - Indicates a required field

Change password details

s in o6Confirm P apdateo Yodrd
Existing Password * password should be memorable to you and
Create password * [ ' contain at least 8 characters, containing both
Gonfian password * upper and lowercase letters, and numbers,
Registered user details e.g. FishAndChips38

Email rthian_osborne@bindingsite.co.uk

1.2 Ongoing access
The information Portal can be located at
http://distributors.bindingsite.com or access it via the link at the bottom of the Support page on the Binding
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Si t odwateavebsite (hitp://www.bindingsite.com/en/support). Use your username (email address) and
password created in the previous step to log in.

1.3 Individual Access

Access to the Information Portal must not be shared. Each user must use an individual username (e.g.
claire.perkins@bindingsite.co.uk) rather than country/company specific ones (e.g. info@bindingsite.co.uk).
This is to avoid unofficial access of sensitive information after Binding Site or distributor staff have left the
company.

Keep your account secure, do not share your password with anyone.

1.4 Forgotten Password

If you have forgotten your password, the system can send a new password to your registered email
address.

To send a new password to your inbox, go to the login page http://distributors.bindingsite.com:

Enter your email address into the &mail 6 f i el d

Press the d-orgot Password?ébutton to send a new password to your inbox

Login to the system with your new password and email address, as above.

If you do not receive your password, please contact alia.mahate@bindingsite.co.uk

PR

15 Logging Out

You should log out of the Binding Site Information Portal after each session. Tologout , c lLdgouto t |
link which is available in the top right-hand corner of the main navigation. On successful log out, you will
be returned to the Login screen.

Note: If your account is idle for more than 4 hours, you will be automatically logged out of the system.
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2.0

After logging in, you can access the home page via the

Seath Bar

Filter by
language

Home Page i Quick guide

Binding
Sitei

Home Lightboxes Collections My Details View Cart ContactUs

Search for ... product area All
language
All v | search  reset

Information Portal

Weicome, Rhian Osborne My Account Log out

media All

search tps

n t

Welcome to t'he
Information Portal

Use our Information Portal to find many useful documents that will
help you p our p Locate your by using the
search tips below.

— —

For example, to find an advice sheet for Hevylite on the BNII:

1. Enter your search term in the search box above, e.g. BNII.

2. Select the product area that you're Interested in, e.g. Hevylite. The
media list will only show you items that have Hewylite related content

3. Selectthe media type you want from the list, e.g. Technical
Information

For further help using the Information Portal, please email
i @bindingsi

| Product Insert Search

Search for ... Search

Product inserts at your fingertips’ Simply enter a product code or name into the
search box above and click 'Search’. All product inserts and health and safety

data sheets will be the current version.

he t

op

Product Insert
Search

Freelite Competitor Strategy

A comprahensive training pack to help
combat the threat of the Siemens.
Nelstex FLC assay. View

SPAPLYS & DataSite

.. DataSite

For all the information to help suppont
sales in your country. Click here

Troubleshooting/Complaints

Problems with an assay o« instrument?
Chack these suppon documaents
Download our compiaints form,

Strategy

eNews Quick Access

tissed the fatest edition of eNews? Get
ki hare with all the linked documents.

Lightboxes

eNews Quick
Access

Home | About Us | ContactUs | Terms of Use | Data Protection & Privacy | Help

Digital Asset Management by capture

1. The Search Bari Search for any asset using 6 Pr o d u cat n dA r eMebefineay@ur seaoch

appropriately.

2. Filter by Languagei Filter by language, so that you can find a document/insert in the appropriate

language.

3. Strategy Lightboxes (renamed Collections) i These contain all the documents required to educate
your customers against any competitor products or all the latest tools to help support sales.
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m DataSite

Opening New Doors with
DataSite

L~
Sett
SPAPLUS & DataSite Images: 20

Clirk hare t0 view t -
HOX nere 1o vie ine goCU

Download Set

To save time, there is an optionto 6 D o wn | o awhiclsdewnidads all the documents in the collection.

4. ProductinsertSearchi To f i nd i nserts plnesaesret uSseea rtchhe6 O6oPnr otdhuec
can filter the results by language on the results page.

5. eNews Quick Accessi The latest eNews is available from the home page. You can also find previous
editions from the last 12 months.
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3.0 Search for Assets

Once logged on, you can search for digital assets. The search feature is located to the top left of each
screen, below the main navigation (See section 2.0).

To perform a search:

1. Enter a search term into the search field,
2. Select the product
3. The media list is automatically populated with categories that contain relevant items to the product

area

e. g.

ar ea

6 BNI
t hat

A

o)
your

search rel

4. Select the type of assets to search for from the Media menu, e.g. Technical Information

5. To search for all types of media, select the Allboption.
6. Press the @&obbutton to start the search.

The system will display all results found that match your search criteria. If no results are found, the system

will return dNo Results Found® Revise your search and try again.

Search words are non-case specific, so you can type spaplus or SPAPLUS and see the same results.

3.1 Product Areas

All assets are assigned to one or more product areas and they can be used to filter searches. The product

areas are:

Corporate

DataSite

Flow Cytometry

Freelite 1 All

Freelite 1 Clinical

Freelite T Competitor

Freelite | Laboratory

Freelite T Renal

Freelite T SPAPLUS

Hevylite

Immune Status i All

Immune Status i Complement
Immune Status 1 PID

Immune Status i Subclasses
Immune Status i Vaccine Response
MININEPH

MININEPHPLUS

Optilite
Immunologicals/Research

Quality Assurance
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3.2

RID
SPAPLUS

Media Types

All assets are assigned to a particular category, we call thisthe 6 me d i a
searches. The media types are:

Advertising i Adverts - Published print or digital advertisements

typeobtofiterd it

Advertising T Exhibitions - Graphics and posters (not scientific) used at exhibitions

Advertising - Images - High resolution images that can be used for marketing

Advertising - Logos - Corporate Logos

Advertising - Press Releases-Bi ndi ng Siteds communications with

Advertising T Templates - Binding Site corporate templates - normally only made available to

UK/Subsidiaries

Inserts i Product Inserts

ISO Certificates - Certificates of registration for Quality Management Systems.
Literature 7 Electronic only i electronic versions of literature

Manuals - Supporting guides

Newsletters - Previous copies of eNews

Patient Information - Supporting items to be used for patient enquiries
Publication Summaries - Summaries of our printed publications - internal and

external

Sales - Brochures/Catalogues - Orderable literature items (non-reprint) - e.g. MKGs

Sales - Business Templates - Document templates to help you obtain funding
technologies and procedures

Sales i FAQs - Frequently asked questions

Sales - Launch packs - A selection of launch packs to support product release

for new medical

Sales - Sales Tools - Resources outlining product information, target markets, product advantages,

competitive reviews, and rebuttals. Not to be given to customers.

Sales - Webinars/Videos - Pre-recorded webinars and videos to be used for training/promotion

Scientific Publications - Orderable reprints - e.g. MKGs

Technical Information - Technical support documents relating to analysers and Binding Site assays
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3.3 Search Results

3.3.1 Autozoom and Show Captions View

Search results can be viewed with two different views: Autozoom and Show Captions.

i Autozoom i enlarges the thumbnail when you hover over it with your cursor
1 Show Captions i shows the asset hame/description

You can turn these views off or on via the checkboxes in the top of the search bar.

Binding
Sites=

Home Lightboxes Collections My Details View Cart ContactUs

Search for ... productarea All v media Advertising - Images v  Search show fitters [+]
Advanced Search Resilfs Autozoom Thumb Size Grid layout
136 documents found; [ Save this search ] [ Modify search ] Show Captons | 5567: ?d =

FIEVYIIE o

1gG LS Fene <L

calthorpe house in lesfy Edgbaston calthorpe house landscape

Datasite Optilite SPAPLUS and Lab Staff Head Office Reception Quiet Head Office Reception 1gG2 kit on SPAPIus

Note: The number of assets viewed per page can be selectedv i a 06 Gr .iYdu canaditdhe thudnbnalil
size via 6Thumb Sized and set the colour behind yo
Obackground col oeaséett does not alter th
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Download asset

View asset details —

s A f

N. B. Literature items wil Taskessectioln 5. fer fuher inforndtidn. t o

3.3.2 Addto Lightbox

Assets can be added to your own private lightboxi see section 6.0 for more information.

3.3.3  View Asset Details

The Asset Details interface provides a fast-loading preview of the asset and further information about the
asset, such as; date produced, file size and copyright owner. To view asset details from search results:
Click on the information icon displayed beneath the asset thumbnail. The View Asset Details pop-up
is displayed.

Click on the &lose Windowdlink at the bottom of The View Asset Details pop-up to close the window.

3.34 Download Asset

Click the 6 Do wnolstaretite dodelsad groedurec A downtoad box will open and you can
choose to open or save the asset.

Some assets are unavailable for download for various reasons, e.g. there is a restricted license. In this
case, refer to the onscreen instructions.

3.4 Filters

The Search Filters feature is designed to assist you in refining your search for better results. To access
the Search Filters interface, click on the Show Filters [+] link located on the top right of the interfaces.

Binding &
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Binding
Site Information Portal Show

filters
Home Browse My Account Lightbox View Cart My Orders Admin Claire Perkins logged in Log Out

Literature
search tips

media | Launch Pack show filters [+]

The Search Filters interface will be revealed immediately below the link.

You then have the option to save or modify your search.

Search for ... product area All

‘ language

All v  search reset

Advanced Search Results :
123 documents found: [ Save this search ] [ Modify search ]

Your saved searches will appear under AccountAct i vity. This is accessible
right hand corner of the main navigation panel.

search tips
Search for ... product area  All v  media All v  Search
show filters [+]
My Account Account activity

* - Indicates a required field

Visits: 117
Change password details

Lightboxes: 1

To change the Password, please enter your current Password and then the new Password and click T

Update.
Downloads 46

Existing Password * eeccsccce Orders: 1

Create password * Saved Searches: 1

Confirm password *
Registered user details

Email rhian.osborne@bindingsite.co.uk

Update | Cancel

3.5 Collections
Collections are another way to view groups of assets. Previously referred to as Lightboxes, collections can
be accessed through the main navigation pane.

Bindip g
Site Information Portal

v
Home Lightboxes Collections My Details View Cart ContactUs Welcome, Rhian Osborne My Account Log out

search tips

Search for ... product area All ~  media All v  Search
show filters [+]
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The Collections page will then present you with the list of grouped assets. Select the Collection that you
wish to view

Collections

1 Results

Collections — Optilite Promo Literature

b withi Search for specific items
u’eam W within a collection

¥ Optilité

Welcome 10 the future of spocial
protoin analysis

Press here to view all item
within the collection

Optilite Promo Literature Images: 11 D load all it
3 Z —
Click here to view the docum... ownload all rems
17-10-2016 in the collection
4.0 Product Inserts

The home page contains a product insert search box. Simply type your product code the search box and
click 6Searchd.

LK016.T| | Search

Enter a keyword or product code and press Search to find product inserts
and health and safety data sheets. Each insert you access will be the
current insert and details of "effective from date™ and lot number will be
given so that you will always know when the insert became current.
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5.0 Order Literature

[
1. Either scroll through all available items or search for the relevant H
code, e.g. MKG510. :
-
2. To order a piece of literature, simply click the cart icon beneath it. E
3. Once you have selected an item, the shopping cart will turn pink. 4 _
- The smart choice for your optimised
. s
4. If you decide you no longer require this item, click the shopping cart p i e

icon again. The icon will turn black.

MKG698.1 SPAPLUS Brochure **NOT AVAILABLE
FOR DOWNLOAD - PLEASE ADD TO CART**

5. Once you have added all items to your shopping ¢
inthe main navigation toolbar or alternatively se|
the screen

6. Here you can select the quantity for each item in the quantity box

‘ show niters |+ |

My Carts 2. Delivery Details 3. Confirmation 4. Finished

Click a cart below to change your current
cart

Analogue Asset Additional Information

Quantity
1

SEEEREREREEERREE

The smart choice for yerss optismised
potein solutoen

(el
ProductDesc
Title MKG698.1
SPAPLUS
Brochure **NOT
AVAILABLE FOR
DOWNLOAD -
PLEASE ADD
TO CART*

Include in checkout:

Binding
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7. To delete an item from your shopping cart at this stage, click the pink basket icon from under the
asset in the basket.

8. Click on proceed to enter Delivery Instructions

9. Select Post and then update the usage and shipping addressesviathe 6 Ent er newlnaeddr e

Note You will only have to enter this information on the first occasion that you place an order. When ordering
literature again, you will be able to apply the check box O6same as regi st elr ec
autopopulate with the details.

Bindin g
- -
Bite Information Portal
Home Lightboxes Collections My Details View Cart ContactUs Welcome, Rhian Osborne My Account Log out

Search search tips

Search for ... product area Al v  media All v  Search
show filters [+

3. Confirmation 4. Finished
My Carts

Cli:!:k a cart below to change your current
cal

10. Enteryoub6re a contact name and any other relevant
required by or specific shipping instructions.

11. You do not need to add your contact details, these are stored in the system and will automatically be

Binding
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12.

13.

14.

delivered to our Export Logistics department.

Once you have entered these details,c | i ck 6 Conti nueo.
Tick the box 06| Tems&€dnyd i d a mfnisrémd@t Aenrd Icil tierkat ur e 6
Your order will then be sent directly to distribution@bindingsite.co.uk where our Export Logistics team

will pick and deliver as per your request. You will also receive an email confirmation of your order.

Binding
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6.0 Lightboxes

Lightboxes provide a facility for you to organise assets and share them with other system users. For
example, you may wish to collate a selection of useful Freelite documentation for sales representative to
take on a customer visit. This lightbox could be shared within your organisation so that each Sales
Representative uses the same content on a customer visit.

Lightboxes can be added, renamed, removed, duplicated, and shared. Once logged on, Lightboxes can
be accessed vi #nkihthemaid havigatoh.b o x 6

Binding ¢
ite i
Se Information Portal
Home Lightboxes Collections My Details View Cart ContactUs Welcome, Rhian Osborne My Account Log out
Search for ... product area  All v media All v  Search
6.1 Adding/Removing Assets in Lightboxes from the Search Results

To add assets to a lightbox from search results, ensure the correct
lightbox is selected and displayed at the bottom of the page and then bt = — —
presst he ¢6éadd icomwHich camlie foong i the row of e —— =
icons under each asset (See section 3.3.2). Once copied to the
lightbox, the icon will be pink. To remove the asset from the default
lightbox, simply click on the highlighted icon.

Add to lightbox

\ 4

DTP815 Optilite CRP Assay Information Pack NKOO

My First Lightbox (0)
Optilite Lightbox (3) (shared)
New Lightbox (0)

Lightbox : New Lightbox (0) iv [I Cart

Lightbox Dropdown

6.2 Managing Assets in Lightboxes

To manage assets in your lightboxes, click on the Lightbox link which is available in the toolbar. Assets in
|l ightboxes can be managed via 6Lightbox Actionsd i

Binding
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Lightbox Manager Tab—»

Lightbox Actions ——

Assets can be managed in lightboxes in the following ways:
6.2.1 Removing Assets from a Lightbox
To remove an asset or assets from a lightbox:

1 Select a lightbox fr adopdiwhmend Sel ect ed Lightboxo

1 Presst h BRemove Assets6 i c on
1 It will then confirm that the asset has been removed from the lightbox.

6.2.2 Copying/Moving Assets to another Lightbox

To copy or move an asset or assets to another lightbox:

T Select a | ight bodropflowoment. he 6Li ght boxd
1 Select the asset you want to copy or move via the lightbox icon
1 This will then move the asset in to the lightbox that is displayed at the
bottom of the page.
1 To change the lightbox, press the Lightbox dropdown >
T Alternatively, you can press OEmptyéd, to the

will remove all assets from the lightbox.
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